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September 8, 2009 
 
Dear Valued Partner, 
 
DJO-Chattanooga announces the sale of our “ErgoStyle™” branded line of Chiropractic 
adjusting/manipulation tables to Pivotal Health Solutions, Inc.  The ErgoStyle brand, 
synonymous with innovation and quality, finds a great home with Pivotal Health Solutions 
and their expanding line of Chiropractic adjusting tables. 
 
The Chattanooga products acquired by Pivotal Health Solutions include: 
  

 ErgoStyle ES2000 
 ErgoStyle HYLO 
 ErgoStyle FX 
 ErgoStyle Benches 
 ErgoWave®    

 
This agreement offers a very positive outcome for all parties involved. Chattanooga and 
the loyal dealer network have worked very hard to build the ErgoStyle brand over the past 
12 years and it is our hope that the great tradition will continue to carry forward with 
Pivotal Health Solutions, supporting dealers and end users alike. 
 
The next couple of months will be a time of transition between Chattanooga and Pivotal 
Health Solutions.  We want to ensure that, between both companies, the level of service 
you expect will continue during this time of change.  Chattanooga will continue to 
manufacture all Ergostyle table customer orders through October 31, 2009.  Further, 
Chattanooga will work to provide excess Ergo inventory to Pivotal Health Solutions as they 
begin to ramp up production at their manufacturing site.   
 
Effective immediately through October 31, 2009, Customer Orders will be handled in the 
normal manner in which you are accustomed to: 
 

 All current POs in Chattanooga’s system will be shipped and invoiced in the normal 
manner you are accustomed to.   

 All new Purchase Orders need to be placed with your Chattanooga Customer 
Service Representative through October 31.  These orders will be manufactured 
and shipped by Chattanooga. 

 If you have any back-orders for Ergostyle tables or parts, these will also be 
manufactured and fulfilled by Chattanooga through October 31.  

 
Regarding pricing, the current Chattanooga 2009 Tables USD Price List is still in effect and 
will be honored by Pivotal Health Solutions.  For our Euro customers, we are pleased to 
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inform you that Pivotal Health Solutions will invoice you in Euros as you are accustomed 
to, also honoring the Chattanooga 2009 Tables Euro Price List.   
 
For Technical Service, please continue to contact your Chattanooga Service Department 
technician for any issues or parts orders until October 31, 2009.  After October 31, Pivotal 
Health Solutions will provide the technical service and support you require on the Ergostyle 
line.     
 
Please note that over the course of the next 60 days Pivotal Health Solutions will be 
contacting each of you to discuss ongoing Ergostyle representation in your area and sales 
and marketing strategies moving forward.  Further, Pivotal Health Solutions will share their 
Technical Service details and contact information.  In the interim, we are providing you 
sales and customer service details should you wish to contact them directly. 

 
PIVOTAL HEALTH SOLUTIONS 
724 OAKWOOD ROAD 
P.O. BOX 1060 
WATERTOWN, SD 57201 USA 
www.eurotechtables.com 
 

CUSTOMER 
SERVICE 

ROBIN 
HARTLEY 

robinhartley@blacklinecapital.com T:+1605.753.0110 
F:+1605.882.8398 

SALES BOB 
REITER 

robertreiter@blacklinecapital.com T:+1605.882.0007 
F:+1605.882.8398 

    
HOURS OF 
OPERATION 

 0800-1700 CET (-6 GMT)  

 
 
As always, thank you very much for your continued support and unwavering loyalty to 
Chattanooga.  We appreciate the chiropractic business you’ve brought to us over the 
years.  Please don’t hesitate to contact us with any questions or concerns.   
 
Best regards, 

 
Dwayne Hofstatter     Debbie Joles  
Sr. Vice President and General Manager  Director, Int’l Marketing/Comm. 
Chattanooga      DJO International  


